
Heart House Impact:
summer 2020

44
K-8th grade students

served

45%
Male

55%
Female

92%
Average daily
attendance

Asian (75%)

African American (12%)

Hispanic or Latino (9%)

African National (2%)

Other (2%)

107
virtual program

sessions

16
socially distant

outdoor sessions

Student Outcomes

68%

59%

65%

65%

81%

Reduced negative emotions

Reduced negative conduct

Reduced hyperactivity

Reduced peer relationship problems

Improved positive social behaviors

25
students in group

counseling

*Student outcomes are based on the results of 37 students who
completed both pre & post assessments using the Strengths &

Difficulties Questionnaire

5.5
counseling 

hours



 

 
 

Student Social Skills Outcomes  
Summer 2020 

 
During the Summer 2020 term, 42 Heart House students completed an initial pre-test using the 
Strengths and Difficulties Questionnaire (SDQ). This assessment measures change in 5 social 
skills/behaviors:  
 

• Negative Emotions/Feelings 
• Negative Conduct/Behavior 
• Hyperactivity/Inattention 
• Peer Relationship Problems 
• Positive Social Behavior 

 
It is desired to see a decrease in the first four skills and an increase in Positive Social Behavior 
over time. The average scores for the pre-test were within normal range for four out of five 
social skills. The exception was Peer Relationship Problems, which had an average score of 3.7 
(normal range is between 0 and 3).  
 
At the end of the summer, 37 students completed the post-test. Average scores for the first 
four skills decreased and the average score for Positive Social Behavior increased. The average 
score for Peer Relationship Problems was still out of normal range but did decrease from 3.7 to 
3.1.  
 
Results across all program sites, based on 37 students who completed both the pre and post 
assessment:  
 

• 68% of students reduced negative emotions/feelings 
• 59% of students reduced negative conduct/behavior 
• 65% of students reduced hyperactivity/inattention 
• 65% of students reduced peer relationship problems 
• 81% of students improved positive social behavior 

 
These results are extremely encouraging, especially considering the layers of stress and trauma 
brought on by the Covid-19 pandemic. The Heart House students have displayed incredible 
resiliency and managed to improve social skills/behaviors throughout the partially virtual 
summer program. Below are the SDQ results broken down by program site and include 
average scores for all five social skills/behaviors. Highlighted scores indicate that the score is 
out of normal range. See page 3 for more information about each individual skill/behavior.  
 
 



 

 
 

All Sites 
 
SDQ Skill 

 
Normal Range 

 
Pre-Test 
Average 

 
Post-Test 
Average 

% Improved/ 
Maintained 

Gains 
Emotional Symptoms 0-5 4.5 3.9 68% 
Conduct Problems 0-3 2.3 2.0 59% 
Hyperactivity 0-5 4.8 3.9 65% 
Peer Problems 0-3 3.7 3.1 65% 
Prosocial Behavior 6-10 6.4 6.5 81% 

 
Wildflower  
 
SDQ Skill 

 
Normal Range 

 
Pre-Test 
Average 

 
Post-Test 
Average 

% Improved/ 
Maintained 

Gains 
Emotional Symptoms 0-5 4.7 4.3 61% 
Conduct Problems 0-3 2.8 2.5 61% 
Hyperactivity 0-5 5.4 4.3 70% 
Peer Problems 0-3 4.4 3.7 70% 
Prosocial Behavior 6-10 5.5 6.8 91% 

 
Park Lane 
 
SDQ Skill 

 
Normal Range 

 
Pre-Test 
Average 

 
Post-Test 
Average 

% Improved/ 
Maintained 

Gains 
Emotional Symptoms 0-5 4.3 3.4 100% 
Conduct Problems 0-3 1.8 1.3 86% 
Hyperactivity 0-5 4.8 4.5 43% 
Peer Problems 0-3 3.3 2.9 100% 
Prosocial Behavior 6-10 8.6 7.4 71% 

 
Pineland 
 
SDQ Skill 

 
Normal Range 

 
Pre-Test 
Average 

 
Post-Test 
Average 

% Improved/ 
Maintained 

Gains 
Emotional Symptoms 0-5 4.3 3.6 71% 
Conduct Problems 0-3 1.2 1.4 29% 
Hyperactivity 0-5 3.6 3.1 71% 
Peer Problems 0-3 2.1 2.2 57% 
Prosocial Behavior 6-10 7.0 5.8 0% 



 

 
 

Emotional Problems:  
Students who score high in this scale may report the following:  

- Their head or stomach often hurts 
- They worry about things 
- They often feel sad or like crying 
- They get nervous in new situations 
- They are often scared 

 
Conduct Problems:  
Students who score high in this scale may report the following:  

- They get angry and tend to yell 
- They do not do what their parents or teacher tell them to 
- They fight with other children 
- Other children tend to tattle on them or accuse them of lying/cheating 
- They take things from home or school that don’t belong to them 

 
Hyperactivity:  
Students who score high in this scale may report the following:  

- They do not like to sit still for a long time 
- They like to move around instead of sitting still 
- They are easily distracted by things 
- They do not think about consequences before doing things 
- They do not finish projects or homework 

 
Peer Problems:  
Students who score high in this scale may report the following:  

- They like to be alone more than with other kids 
- They do not have one or more best friends 
- They do not believe other kids in class like them 
- Other kids pick on them or bully them 
- They like to spend time with grown-ups more than kids their own age 

 
Prosocial Behavior:  
Students who score low in this scale may report the following:  

- They do not try to be nice to other kids and do not care about others’ feelings 
- They do not like to share with others 
- They do not help if someone is hurt or sad 
- They do not try to be nice to younger kids 
- They do not like to help others 



 

 
 

Updates for 2020-2021 School Year Program 
 
With DISD postponing the first day of school for the 2020-21 school year to Tuesday, 
September 8th, Heart House will push back its start date to Monday, September 28th. This 
provides space for students to get back into the rhythm of attending school, and more prep 
time for program staff. 
 
Programming will be conducted Monday to Thursday, 3:30 to 6:00 
 
Mondays and Wednesdays will be conducted virtually and will involve some components of the 
learning kits that were successfully utilized this summer. 
 
Tuesday and Thursdays will be conducted in person, with a focus on SEL, education 
equity/homework assistance, as well as dedicated time for students to connect with their peers 
via educational play.  
 
Due to CDC guidelines, we are restricted to 20 students per site for each in person session. 
However, due to in-person sessions conducted in July, we anticipate that not all students will 
attend in-person sessions in the fall. 
 
Friday will be a day that Site Managers and AmeriCorps Members connect with families, 
conduct curriculum research, attend Dallas Afterschool or Momentous trainings, lesson plan, 
and build lesson kits. The decision was made to cut programming on Friday to do a 15% 
decrease in attendance on Fridays, as well as to provide a day for development and planning. 
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