Privacy Policy
Heart House Dallas (“Heart House”, “us,” or “we”) understands that your privacy is important to you. Heart
House is committed to respecting your privacy and protecting your personally-identifiable information, being
any information that is capable of identifying you as an individual person, as you use this Site. The scope of
commitment is described in this Privacy Policy. By submitting personally-identifiable information, you
consent to use of such personally-identifiable information as described herein. Please see our terms of use for
more information about our on-line terms and policies in general.

What personally-identifiable information is collected?
Heart House collects personally-identifiable information on certain areas of the Site when users submit
inquiries or provide their email address via certain forms. The personally-identifiable information collected
may consist of information that you voluntarily provide, such as your name, e-mail address, telephone number,
fax number, and other background information. In addition, Heart House collects certain information that you
do not visibly enter, such as your IP address, browsing pattern on the Site, click stream data, HTTP protocol
elements, and the status of cookies placed on your computer by Heart House.

How may Heart House use my personally-identifiable information?
Heart House uses your personally-identifiable information to fulfill your requests for information, process your
requests to be contacted for specific business reasons, and for such other purposes as you may initiate or
request. We may keep any of your personally-identifiable information on file and use it to contact you.

Surveys
If you participate in a survey, all of our research results are reported as totals or in other aggregated form, and
no information about you as an individual respondent is made public.

Link to third-party sites
Heart House may provide links to third-party websites or information as a service to our users. If you use these
links, you will leave this Site. Such links do not constitute or imply an endorsement, sponsorship, or
recommendation by Heart House of the third party, the third-party website, or the information contained
therein, and Heart House shall not be responsible or liable for your use thereof. Such use shall be subject to the
terms of use and privacy policies applicable to those sites.

Security
Heart House has implemented generally accepted standards of technology and operational security in order to
protect personally-identifiable information from loss, misuse, alteration, or destruction. Only authorized Heart
House personnel and third-party vendors are provided access to personally-identifiable information, and these
employees and vendors are required to treat this information as confidential. Despite these precautions, Heart
House, however, cannot guarantee that unauthorized persons will not obtain access to your personallyidentifiable information.

Consent; changes to privacy policy
By using the Site, you consent to the collection, use, and storage of your information by us in the manner
described in this Privacy Policy and elsewhere on the Site. We reserve the right to make changes to this
Privacy Policy from time to time. We will alert you to any such changes by updating this Privacy Policy. This
Privacy Policy was last updated on May 8, 2019.

Contact
If you have any questions about our Privacy Policy or if you require any assistance in navigating or reading the
materials on this page, please contact us at:

Heart House Dallas
8515 Park Lane #304
Dallas, TX 75231

